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Disclaimer

This presentation may include prospective information on the Group, supplied as information on trends. This data does not
represent forecasts within the meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, §10). This
information was developed from scenarios based on a number of economic assumptions for a given competitive and regulatory
environment. Therefore, these assumptions are by nature subject to random factors that could cause actual results to differ from
projections. Likewise, the financial statements are based on estimates, particularly in calculating market values and asset

depreciations. Readers must take all of these risk factors and uncertainties into consideration before making their own judgement.

Applicable standards and comparability

The figures presented for the twelve-month period ending 31 December 2012 have been prepared in accordance with IFRS as

adopted in the European Union and applicable at that date.
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{in millions of euros) 04.12 %"ﬁgﬂe 2012* 20[3!21:'133:&1'
Revenues 3326 (23 0%) 16,315 (15.8%)
Operating expenses (3:120) [3.5%]' {12',03:"] ' 42.9%j
Gross operating income 206 {77 .4%) - 4 278 (38.8%)
Cost of risk {1,041) (29.6%) {3.736) (12.1%)
Operating income (835) 47 0% 542 (80.2%)
Equity affiliates {156) (78.5%) 503 x22
Met income on other assets m x4 188 nm
Change in value of goodwill (2.823) 79.7% {3.395) X22
Income before tax (3.703) 29.5% (2.162) nm
Tax 255 48 7% (360) (58.3%)
MNet income from held-for-sale operations (r17) +89 3% {3,991) x23
Net income {4.165) +35.8% {6.513) x5.4
Minority inferests (183) Rim (£2) nm
Net income Group share {3.982) +29.8% {6.471) x4.4
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Funding Solvency
Reduction in Reduction in
(€bn) funding needs risk weighted assets
at 3111212012 " at 31122012 *

Retail banking -22

SFS -13 -6
CIB -33 -51
Total -G8 -57
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EHEEFERFHE6IFT, FHRTLYRIEIVR-RT9TIZxLI121.9IR—S R -FRA UM TLTZ, &
LT4-7JUISAD0BEEDF - RAESHEFFEDL., 2012FEFHELRKEDN120E1—0
ELFET,

FEFIC. BT IL—T(F)T—ILEBITORVET—VLEMERFRAFEL T, EITEHFRTICEK
LEMDEERAEFEADTIEREEDTIVET , 20125F12A31 HRAETIE. HgRTO R YLD
—9%F@ELTIMEL—O,LCLEA /LI DR YT —H%FELTA9EI—NO, CACB(EIZTFAR—
bTL—RAUMI&B) EBLTIOEI—O, TTVAIVEBE SR (EICREHFFRITEASHL) ITLY
MMEI—ODRESNFELIZ, BT IL—TO)T—ILDORYEI—YLEMERFRLICEYITHNT
202 Eh O - REERTIEEE 2061 —0OITZELEL-,

ERFYRIRE

1.5V RABERDYT—IL-1\VF¥2 T

2012 EFAMER D IS AERYT—IL-N\UFX U TEMIE. 750 AR FDERNERIETS
PCRALGEBRHEREZERLEL ., XERVMT—VIEEIEHENROVERZR . 2012812831



ABREDA Y ISR — DB LRI EREALE5.6%E N4 131EL—0IELELZ, SDKIH
FRGEBERIE. —SICIXKVBAMLBESOECRLILSHESNT-TOF ISV IRIZELEE
DTHY. Liviet AFEEPLDDFEE OEL NS FERBTEMERICEVTIZDFEE LEARMNEIE
FIFonf-CETdo T, EAME T TI0ELI—ODTEEMNEFYELE, FIFFALDOELLVE
CIXEHELOEDEMIZEDEN T, 2011E12A31 BE S H18.7%EMLELL =,

EEFIC. AT - NSURO—LDHEEEBIEHEEMLTCVET . CRIEROTAILEMIEHREE R
RIRIZH T HEDPBUEFE>TERLILICEDLD T 2012 ERRETAIEREALL26%ED
31731 —n&AYELT=,

202 12A31HEREOA— VRS IFATEREALE1.4% EF L. 485281 —0&BYFELT-,

20125 1231 HIREDTEE LLEIL, 2011 FE12A31BEAD130%IZx L124% LY ELT, BE
BIGETE DBRIE M S6R A FRELTULVET , 2011 FE 12 A RKEF R DRILLEIT126% TLT=,

2012F EFAME DM IRITICKDEEFBEADFE (L. 2/81,00051—0OTLT=, SAS Rue La
Bottie~DHE D DIFEEM (—118650051—0) , #IBETOEHICHSEE S OFFHEIESE
(+4,0005 1—0) , SACAMA 2 A—FaFIILADHES DFIBER (—1,6005 1—0) ZEREBEDOE
51%.690051—0ITEALEL . 2012F EF4MEHDLCLOF 51X, AIERHALL5.8%BD 1E
2,30051—ATLT=,

AT, BIREHRDISUREARAD) T—IL-N\oX T EFADO S E£MF 2T IL—TIREH 13
83,3007 1—0, 2012 E LRI FE R HALL0.7%E D 16{89,500 5 1 —O &Y ELT=,

11. YL T4 FJ)a)LibigiR1T

(in milkons of euros) Q4-12 %E"O%E w2 NG
Net income accounted for under the equity method (at about 25%) [ (66.7%%) 674 (21.1%)
Change in share of reserves (3) nm 150 (2.6%)
Equity affiliates ] (68.3%) 824 (18.4%)

20125 E A D i SR1TIE. FBEBIR IR > TEIZFMENSVRDENFHUEERT HC
ENTEELT

IR ITIEEAMICTEE CRELGXBERHREZEAL. ATERBALL44%E 05,7431 —0L7Y
FlLizo A2 NSRS —FDTEEIL. BIEREILES.7%ED3,337E1—0IZELFE LIz, COEMIE
FICEHTAS OME (+18.1%) . S O EE (+10.8%) TLI=AY . DK HEHLivret AFES LLDDFES O FE
(2012F10A 1B &YEBDTEE LRZDSI LIFHRICIS TV HBENEEDBUIZLDELEDTY,
NOIFEAMF DA TIOEI—OE, FEIMFHCLLEL216%IBLEL LA EEB[LEL=. Th
ERIFFICHIERITIZA - NSV R O—FDHERIZ. T— YN BEN RO T4 ITIZERLI=ZED D
BRIV EHELELIZ, 2012F 1231 BREDA 7 N\FUR— I DOER(E, FIFERELL2.6%
BEM24061—OIELELE SEHD/NT+A—T U RITEEF L BEEENYEEITIIER L
13.3%EMLELz, RRICEGRBLI—TIEDROTAIDROBELEZTEL- (RTERHAL
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+2.0%),

2012612831 BIRAEMO— RS IX20114F 12831 BB A 1.4%1E 03,9601 —0OTL=, (TE
A—> DEBUIERON 50D D, BIERIEALL+2.2%E 0 BIFGEKEXHRELELT-,

FOHER ABLERFI01ME1I2ARBEDN129% N 52012F12AKND126% A~ ELELT,

2012 EFAME D i SR T DU (JIIL—THREGIZBER) (X, fTERBLE12.2%F D25k
9,150 1 —0 &Y EL Iz, CORADIE. FHEAZDEFIZLSHSAS Rue La Boctie~DHE S DA
Z M (—6185,0005 1—0) ©iERTO A& HEFDOICNCAIFH OB EHEDO RELIZ&Y—1186,10075
A—ADRBNH =T EERBLTOET , E5I2, SACAMA U A—FLaF LADHES DFEE
(62005 1—)H RBLTVWET . ChoDBBREREEEBATET SO DEZEERL. 2012
FEEFANE NS (AT E R L 4.1% DM EE>THEY ., 2012F E LRI FELLL1.5%ELHYET,

0125 EEANE DO ERIL. MERBALE65%EMLEL -, ChIZIZEMERELFEREE
D—EELT20125F ICHIB SN FIRZREH. =—KANICE)- TSz /+DE FA2{82,3005 1—O D14
2011 FEIZFT EL=2{89005 11— 02 F FLRIZKE)NEFENTVET . SRUERNEDOHHEAD
FT2012FICRILI-FHBERE-—RX-TODIIMMILDFEDOE M (20125 EH4M - H
+1,4005 1—0) DEELERWVISEDE AL, 201 EEF4MFEH3.9%DEMERYELT:,

YRYREEE 11850005 1—A%E EICANI=2012F EF4MEH O EEF|4 (T, 7/53,5005 1
—ATLfz, O—VESITKTHYRVBEEE A, 2011 FEFAMFEHAIED TELIRN—I R RS
UMEDT=DITRL, 2012 EEARERE 15N —S R RA VM TLIZ, 202 12 A RBAED R RE
MELLE($2.4% T, 2010 RUIBRELI-KEZHFELTLET, 2012F 12 A REE DT RIRIEICK
THEIHR(—MEIBREEL) (F2011F12ARFERND108.8% EEHR107.6% DE L KEZHFFLE
L7=,

FERMIC, 2012F EEANEIDOIL T4 7F VIS ADHMF RS IL—TREBH 0T D4R
TOEEILATERLILE68.3% 069005 1—OEBYFEL -, BIBERDIAFRAEENLEH T
MEARERVNISEEDFE(X2(81,00051—RIZHEYET 202FEDIL T4 7J IS ADH
FBTIL—TRES KT i RITOE S (L81824005 1—OT, BIBERDIA T RAEENE
B TR EE RIS S (XA E R 1.9%E D 10/83,2005 1 —0IZHYFET,

1.2. LCL

(in milions of ewros) Q412 i 2012 o
Revenues a19 ©.2%) 3891 +18%
Operating expenses (639) (04%) 2522) 0%
Gross operating income | 280 . +0.1% 1,369 [ +33%
Cost of risk o <105 @y +ee%
6pera{in§ income 203 [k 34‘; 1058 #18%
i\.l.et inoomé on other assets 2 nm 1 nm
Income before tax w5 pm) 1058 +18%
Tax {75) - 15% (361) +9.5%
Net income T m (5.7%) 698 {1.8%)
Minorty interests 7 (4.4%) 3 (1.4%)

Net income Group share 123 (5.8%) 663 {1.8%)

1



FAMFHPOLCLIE, SIETHmEBEAEA. PINEEOBREEIZLELT=, 20125 E F4M4 1
DEEA—VESIX. ZOFENBELLTOSIZEMMDHL T RIHILL T0.9% 1., fiERBLTIE
30%1E. FEO—UERESEHX1.6%EN82EL—0TELELE,

Fro A NSRS — AT NSV R—LDOBEFELRE. FREEL TSRO BN -
UZEREFELEN FALFHIFIERRIROFRERALHYEL -, ROTAITUHIHEMR L2012
ROBRGREBICKY, AR REDEEEELAIERLLE5.4%EMLELT=, 20125F12A31BHRE
DELEE L. BTEL3.9%END1567{E1—0ITEL. A2 NSURS—FDTER L. BTEL
5.0%IBM, A7 /\FUR—rDFER(E. AIEL2.8%EMLEL-,

2012512 A RIRAEDTEELLE(L116% T, 2012F E F 4 F H(TLivret ATEE LLDDFEE OEDTE
SEREDBIZLEFONIICENDIDOLT | —FRRELTHBLEL . 2011 F6ARUM., BX
BIGEBIAEREINELA, BELEFIBRAIRELTVET,

FAMF H DU (£9181,9005 1—HE T, 2011 FH4MF E L IFIXRBRDKETLI=(-0.2%) , =
NIEFIS OHBRERAIZ o= LICkBED T, 2012F F4MF HI P CFISH (TR ER#ALL2.3% EFLEL
fzo — A FHHRAK BEEOAEIEIBOREDICKDIIATADEEL 2T, F4MEHLHIF
BHLE3.4% A LELT,

012FEFEANEHOELERL. SMERELELRERICIYFESN-FREROZES
BRUVIBE . 2011 EEFAME L3 4% H AL ELz. COFHLEEEEHTEH. EXEALBEAE
ISz THEY. EHIMT4%DEDELEYELT-,

20125 EFAME RO E XL RIFTEREALL0. 1%, 2012F EIX3.3%EELYFEL, Shib2
DOERICEKY., IRREEFIHREL. 20125 F4MUE R (ZRTE R B LL0.1%H 069.6% AU ELT=,

2012 EFEAME DY RVEEE RAILRTERHALL105%EMLI-LDO D FREELE(T24%
ERFELKEZHFLEL . SIHEEGF, —RBEILEZEOT. 2011F12ARD755%H 5
76.8%I- EFLFELT=,

LARTE, 20125 EF4MFEHOMFIES IL—TIRES (X1182,3005 1—0O T, AIFEFEH#ILE5.8%
WAOLEL, 20128 E L, MFIETIL—TIRED T H T H1.8%BD6{F6,30051—ATLT =,
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2. BR)T—ILNoxT

10RIZRRIN-TURYFOFEAIF2013F 28 1HICETLEL =, 20125F12A31HIRE. TR
DEFILTA-TT)IANSADHMBERICEENTOET A, IFRSESBITEHL T2012469H30H
BRERROEHTH EShTULET,

{in millions of euros) 0412 %ng? 012 ‘31131"199
Revenues 811 -55% 2472 +3.9%
Operating expenses R (1.707) +8.9%
Gross opera-ting income 133 :13 2% 765 [58%;
Costofrisk T ey <204 n,%' (522) “18.4%
Operatlng Income . 'ilzgh“ - Hm “243” {34.5%)
Eqity afiiates @0 (73.7%) (393) (66.9%)
Met income on other assets - 1) Nm (3) fm
Change in value of goodwil  (poe6)  xas (1.066) x39
Income before tax (1.353) “106% (1.219) 196%
Tax E°R (48 5%) 50) (40 2%)
Met income from held-for-sale operations (709} nm [3.742) %23
Net income @040 364% (5,011) $99.7%
Minority infrests (45 X5 131 ¥26
Net income Gmup share q1895i 23 3* E-il.!i-am ﬁiSEFx,

2011 E L2012 EIXIFRSESBICEMLTIVRYF IEFEBESNTOET,

AB)FTIE. DL HABELWMEEFREDO P TR EREERLEL,

20128 12A31BIRENO— B L. 2011 FE 12831 B A tE1.2%BD33EL—0O LKLY, v—
TYRDEXFEDE29%'E T ELHPDETL, HEEE S IIAIERLALL5.5%ED356{E1—0
[THEMLELz, —AI—7YME35% B LELIz, TDHER. /NI TIEA 2V TD LT IL—T
DMDEXEHFADESRECHFEL. REMEREERIHT LI ENTEELS,

2012F FEAMF HDUREE (. 2011 FEEF4MF O IFIRE LD LB ITH WD THRTERIHA L 4.5%18
MUELTz, COEBERIE. FHHBANBRETHoIEL—ELTVET  1EMTINEL26%
#BmLEL=,

SEAMEHA(E, 20124 B EE 10 HAICRAR L 1= R 8 %5 BRI 752 (voluntary departure plan) DIERIC
BEEEZZIT . ATSCNDEBERDOSILELLT, 2012F EE 2093 44(254005 11— 05t L&h =0
[CHIZ T, 2012 E A HAZ(E6,4005 1—OMNE EShFELE. RFS0DHET, 1208 DHEE
BEN2015FEFETISERBTI2FETT . EARTIL. 202FEEFIMFHOEXERULAIFERAL

2.2%1EL . 20124 EE1X0.9% ML FL 1=,

T il : Associazione Bancaria Italiana
220126 E B2 AL 202 EFANF D R Y HFLERB ISV (PODVIOER., RAHEOERL2011FEEDHEEEER
ICLBEEEER
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AVIRLIOVRIEEERIE. 5IEHMEBILTIMBEMICKEITITRADOEELZIT, 201246
EFA IR ERHALE32.1%E D 1182,300 5 1 —AELGYEL, BEICH T AR REELET
8.1%T. 5| HE(£454% TL 1= (201289 A30H ;R (X43.3%)

E512. 35005 1—AD5 | e Na—RL—k- Lo 2—D— M5 LEHEDNHIZF LShFELT,
OS5I LEE. BERTEII—EETITONTVEI( ) 7THRIBTICKIEE FOERETEKR
T THAIEAHEINTUVET , FAHFHREDNARBIETANIEIHEERT. AF2)T7D)T
— LN\ F T T8E5200F5 1 —ODERAMNEt EShELE=,

LETIE, MMBETIL—TIRES L. DSV IODNARBIEEBZRR T, F4EEH(X1,000
F1—ODEK, 20125 E (38,9005 1—ODF & ELYELTE=,

FYSX T, 10B16BIZOL T4 7HYIALSANIURYFD#E100%%E 7 LI 7EBITIZFEH
T EHRMEIHELI-ERRLEL -, BERETORAIZR(H1-&. FTAT2013F2A18ICETLE
L=,

FAEGIDTETICEY., —7{#6005 1 —ODMAIEST IL—TIRED A 20128 EFEILFHDILT
T UANSADERMBARICH LESNELZ, COPICE. SRITBASNELAN. B
HREICHT S5 4EDRLANBEATNVET , CACBIZI VR X OMMI7A U RADR—FT+
DADEEFIMERFILTERL, TR X (FESBBDREEIL T T UALSAICRELE
L1z, 5efl&. TR X (EILT 47OV —UESRREZ T LEHYEE A, —A.
2012 EEIMFHICFHINLHHIR L. BERROBIERICETEIIVABRORIZEICLYE
E%EZITFEL =,

2012512 A31ARE. AFUTEX IOV ERCE T L—T OO EBRRITIENTVRDENT-FE
BHEREFHBLEL . A2 - NSRRI —DOFER(F102{E1—0T, O—UREE(F8E1—0OTL
1z BESADHEREIL T4 7H AN -TTEODONARBIBER (69005 1—0)EkKEE. Ch
HDRITICKBMABT IL—TIREDS~DFE5(L2012F EFE A EHAA9005 1—0, 20125F E (E1
81,5005 1—0O&iYEL =,
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3. EfMEEMY—ER

{in millions of euros) gz Qanee 012 b
Revenues 819 (14.4%) 3445 (12.3%)
Operating expenses (412) . (14.3%) ' (1,601) (8.2%)
Gross operating income 407 . {14.5%) l 1,844 {15.5%) )
Cost of risk (613)  +12%  (2.105) £311%
(}peraii.ng income 'gz'ms; B EEE&; nm
Equity afiates 5 +28.7% 19 LT
Change in value of goodwill {923) X7 (1,48935) %6.0
Income before tax (1124  x30  (1.037) nm

Tax (38) am (101) (58.5%)
Net income (11620  x33  {1838) nm
Minority inferests 85 x44 225 am

Net income Group share” (1.07T) x3z {1.613) nm

012FEOEMEMY —EXEMIE. EEEGFHEISR>TREMEDBEEERLEL -, 4
FHICIEEERMOMBNEESRAZEROZHRILERYELIZ, YL TA-TH)IL-HEEER
(CACPHDEMA—ADHEEEAKSIL. 2011456 A LIE46EL—DOHD476{E1—DOLEYFELT,
461 —OFEOPICIE., FALFHOI0EL—ODFHLEEATVET . COSET7IR-T1Hk
(Agos-Ducato)l, 201146 H AN 520124 12 B DRICIMEA—DOBESEHIBLEL, 4681 —0
DBL D5, BEL—AERMDEEESRMABZOEROERBREO LY BEGREERTE. INE
HEDEVEHBEINz/S— =29 TDRBEREIZEDIDTT , thh. FREHEIELI—ONE
EEGEEOEELARPICHNEINELZ, COPITIFXTITR—T IO E4MFHAR(ZFTFHIL 5
BE1—ADR—rIHUADNEENETH, TR HENBEENTOELZ, EESIN-O—2- Ty
J1E2011E6 AMS6ELI—RFEDL. JLTA-7H)IN-TIL—TIhDOYEEBIn-ESITREL
foKEEHFLEL -, CACFAEELI-HEEERAZES AL, 2012F12A31BERE732(E1—AL
7Y, 201146 A LIRES52E 1 —OE A L E Lz, thEBMLRRIFAHALIZIZEHET, 75 R38%. 14
1) 734% (2012 E3MF H L ARA U MET), ZD D EA28%(1 KA ER)TLT=,

CACFIZN M TOEETZERDLIRILICAITTE HEE4., 2011F6 AN 520128F 128 RDM I
10fE1—OUEDEBMIFAF U REITVELIZQ012FEEF4MF D201 —0FED),

HLTATH)AN)—=0F &T7H52) S (CALBRLEEBEGHEICR > THEEERESE
MEENMEESTEDSHRALICA T TRYMBAEEIELEL -, TORR. 2012F12A31BHRED —
RID7AFT U REEIT2011FE12A31 B A LLE6.5%F D 18681 —0&iYEL-, 75 AERNTIE,
EHEEIILHPIZ8 2%V LELT=, 2012512831 BIRAE D ST EMEE(L563E 1 —0LAY . 2011
F12A31 R RLEE6.0% B LEL -, BAOOKHERTENDARL—232(2&HELDTT,

2012F . EFERMY—ERSMDOEBRERIONARDBEER. 12V 7IZHTH5I/0BEFED
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Eie. BEFRHEOERZFICL > TIMTRADEEEZITELz, MBI IV RENDFHE
EERBOERCEEE SRR O T OEHERIZRFIDOHRIE ., ED R XD ER(—EDITFISHE
Mc&YUER) . EEHRORHILICKDIIFA T RERADOEMGEICLIEEEZITELT,
20125 FEDUNEE (E20124F FE SE AU F A D 8IE 1,900 5 11— S L 34845005 1 —AEHYFEL =,
NODEELEBERT 51612, CACFECALSFIZE AHEIB D= DRIERE REIBLEL Iz, TD
EREAL. 2012F E(XATEREALL8.2% DE A . 2012F EH 4N F EA I RTERHALL 143% DiF D&
BYELI, JRMLEE, 2012FEH46.5%., F4MEHIMN503% LY EL -, 2012F EF 4L
DYRAVEEERIIATERBALRELTULVELRA, 2012F EE£31.1%EMLELz, Z5LIERIE.
FEHEZFICI>TERDERBICHRENH I EERBLTVET . — A T.CACFISVRATNDYRY
EEEREIHRELTETHEYQ0EEFEIMF HALIBRIEKETIET), FLT7IXLUNDBNFR
#HTL20NEEFINF N S2012FEFINFHADOMEICYRVEEERAN AR TIBWNETLTLE
T A FTIRADVRIEEE L., 4816005 1—AEEKELLY (R TICEITHEHHEEH
5, ABEBEDSINER(—REILEEEL)E2012FEEIM LA D F4TMFELADE290.2%H D
96.4%IZ5|E LIFEL Iz, COTENEMESRY —EXEMAD Y RVBEEE RS OEMICDHEAY,
2012 SFAMM S EAIZIL6481,3005 1—0, 20128 E TIE21{85005 1 —0&HYFELTz, 2012812831
ARE. 7ORAOFREEFIN—EEAFTD135%E HHTLET,
SRTIX.202EE0EME/Y—ERTMAOMAIET L—TIRES [E—16/81,30051—0,
20125 SEAMUF B (E—10/87,700 5 1 —OIZELFLTz, CNICITEHEZSREM O DONA BB NE
Z R(E 4 F EAN9E2,30075 1—0)D—14489,50075 1L — 0 & 20124 FE 55400 2 B ) CAL&SF D IR L5t
SEEDORYFHLI000F1I—ANEENTLET,

4 EEEHE (SAVINGS MANAGEMENT)

LEPIICIE, BEEA. RIR. T5AR—b-N\0x ) BEERY—ERNEENET,

012F (L LML EEEREMNMEL—OEML A EMTTLUTI DT SRAOFHREER
AFE)A152E1—0, CAT a7 IV R F1MEI—OOFHRESRAGELAHYFELZ. £TD
T AV TOBRALGBERRAICMZ T, BEAIEI— v EBBEICEVWTBO TR T(ILEE
HFZIFFELI(+689fE1—0), 2012F 12 AN HRED EEERBED EFTIE1k844E1—ALGYFEL
T=o

W012EEFINFHOEECTETMOMAEST IL—TREN L. RRBEOEMIZEMLDHET,
F201 EEFINFEEQLEETEIRITOCOMB MO MDET . 2 TOET AV CTRALBY
ERERLELz, 202EEFINEHOMAEITIL—TRES TEREEDBRUPLEELEADE
Bl KEF S PDETIERZENEFR)IC&>THE460051—0OTELEL,

20125 EDOLAEMDOMANES IL—TRED L. FTEREILL0.9%ED17{82,0005 1—0 LY FE
L1z, B, BIEEOMFIET IL—TRES . F) v OPSHRESMOEZR R BXRICEEYA
FTRAOEEERBLTVET,
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{in miffions of euros) 0412 %’33%9 2012 ES{I;I'EIE:“
Revenues 1,304 +4.6% 5,160 (1.6%)
Operating expenses 617)  (85%)  (2401) (4.3%)
Gross operating income s O r201% 2758 %
Cost of risk @) nm (55) (94.9%)
Operating income 684 #816% 2704 +629%
Enuity affliates 2 101% 10 (37%)
Met income: on ofher assets = nm 28 nm
Income before tax 686 ' +01.3% . 2742 +64.2%
Tax e +92% (848  +36.8%
Net income 489 x25 1894 +80 4%
Mingrity interests 43 %32 174 + 75.4%
Net income Group share 446 %24 1.720 + 80 9%

BEEERAMSMTIE. PAVUTATIEEA T AU HEBBE LT AV, RFESRHICKSH152(8
—ODFRRANSHY . BRLGBEKELETLRLEL . TLOTaIE. RABETIEERIMICHE L TE?2
A YFEL=(H 8 Lipper FMI FundFile, 201211 B 308 {41+, BRI DA —T - TR R BRI DE
RAEFAZHNCERZNE T7URER,

012FEEDXERYNT—IEBRHFRARALEIL260E1—OTL =, TDILHEBERER - EAED
FIAN 1881 —0, EICTFURLUS ORI ZE P CER T ERFIA 2081 —0E>TWET . R EE
BT AVMADRAZEIF2EI—OTLz, XERYET =IO FRENEMT-108E1—0)
[EEAMFE R (X RBISHELELz. SNIX2012F B LIEMNSDEERE O RERIERA KLY TLY
BT LERLTLVET,

R—=ryhEBBEDFEIZLH5EL—ODEMABED T, 20125 12ANBRAEDEREE
1$2011E12A31 BB M EE104%E D 7,274E1—0(ZELELT -,

TLOT A& BIEHERE HERIEL. T—T vz T7EBIELELZ, 75V AENTRGESh
ABREEEDOY— Y- TIE2012F 1 ERTIIRA U MED261%IC ERLELI-(HE . 1—0
INTA—T 2 ANMO, 2012512 A31 B 1), 7LV TAIEEIMND TR — -7 — 4y E R TIET—4vb-
DIT122% % 58, FILEH>TLVET (HE : Lipper FMI FundFile, 2012411 8308 4, A—F >+
URED) FRIOSVRERNDOREEEIL TSV TEY =YD ESESH . F1LLE>TVET
(20124£6 A 308 {FAGF),

012F DT LVTADERBIERIISIEHET UV KEEZMIFLEL =, 2012F E (XA H16.2%
#ED41E8,000F 1 —OEAYEL =, /87— RIZE DN E=F B ULA M IBH THFRA TR EE
(17,2005 1—0IZxtL1486,6005 1—0), COT=HF S0 DME/NERBZLELz, BAISIEHKEEH
BICHIZoNELT=, 2012F E ([ 1.4%B DL .. EiEDBRBRIEEDZEZRIE23%DFDITHEYET,
EERMBTEIE, 122%EBD6158,9005 1—0OITELEL -, EHD/N\IJLE> -L—2(Hamilton Lane)D
FTEHERVV B E(324%BELGYET  JRMNEEFTHEL., 0.9 RV METL55.0%IZ7EY FL1=,
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0N2FEEFIANFHOEXRABIAERIAL45%ED1{E6,10051—AEGY | FlFIEE
30.3%ED1{E1,100 5 1 —0ITELEL z, UK. NTA—IVRICE DW= FHHHIFHAT.
6.8%0DEMUERLEL -, BERFEICEBRBEDOZENS8.9%EMLELT-,

EEERY—EREMTIE, FHLLIRCACEISH B RATE X RBALZHITTLET, CACEISTIE.
ANTA—LEEEED2ODET AV BETMELTORINZINRS . ERMBEREEZZRFTOET,
S5(ZCACEISIE., BH MM (RPEMDELFE) LMK EFI(2011412 8 £EERCAC40H15% L F)
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T, FIFRSESBICE DN T2012F EFEIMFEHDCAL 21T )L—E201 25 EFH 4 FHDCLSALER
BEHEA—RTRELTLET,

2012 E 4 F DO CIBOMFIZEY )L —TIRE S 1E—10/820055 1 —0, 20124 [F—8%8,000
B1—ATLT=,

2012F EFIANEHOBBIEEDMANEY IL—TIRE S E—954,9005 1—0TL1=, hILEEE
#HELEO—2 - AV OBEFEOEE(—3(E800F 1—0) DN A D HIB NI E F(—8{E2,600/5 1—
MIZKYIAFTRADFEEEZ(T1=2LIZKDEDTT . TORRITRDBEYTT,

e CB(TR—ALvy %N 4E660051—0,
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MmEX
(il o i) VR TR ETI'&T M2 12 e
Revenues 458 949 A% 3389 4 356 3.3
Cperating expenses R 662 +18Fe (2508 (25%)  «28%
Gross operating income Py 27 9.7%) M 1762 (14.8%)
Cost o isk (08 (108 @00 0 2% (@) (110%)
Operating income T g 79 +B37% S 1470 (155%)
Eauity afiates & M +5.5% 165 165 22 7%
NES. inmme an cd;er assets l ?E i . % 135 ; 3? 3? j Aim
Change in value of goodwall l (834 I - nm {B34) - nm
Income before tax {1,07) 254 +78.8% (13) 1672 (10.9%)
Tax Mm@ 21 o) (428) 234%
Met income from held-for-sale operations 3] - nm (249) - nm
Net income ' T (960) 204 T2E @) 1,244 {5.6%)
Minority interests i 5 +54 7% 4 RE 12.1%)
Net income Group share {49) 199 +T34%  (479) 1,211 (5.7%)
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BEEROFERBRL. ChETIVLAAGRFRETELATSABELTNESIEP, HHOD
RBELTENTDRRTTIZFAFTVRBEDRDEMASNA TSI EEZRBLTLNEY , 20124

20



EFEINEHOELEERIEABHER— I+ DOEEBLITHESER(240051—0)EEEICHITES
NEFREROCESREZRGEEIBRACRTIVI YRIBROAEROEELGEDTAFTAD
HEEZTEL Iz, TNICKY201 EEFIMF N 52012F EF4MF LA DOMIZ2,00051—ADE
AMNFEELEL ., &2, 201 EEFINEHF2011EEDE 5EE20%E B LI-CEERLTEY,
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Gross operating income 6 25 (406%  1M5 1181 (203%)
Cost of sk 1% (1% @2m% % 0 293 (BM%)
ﬂpera:mg income 127 06 (38.0%) 852 888 (7%
Euur,rafﬁllae: 4E| 4-5 . —9:13% 1615 154 +22€""u
Met income on other asssts %5 5 K22 % 0% 128
u}sange m value ofgmdml. - | - nm - i - nm
Income before tax 0 79 (160%)  LM2 1058 [@215%)
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Met income from held-for-sale operations - - nm - - nm
Net income 190 T sais% | 764 W p14%
Minonty interests 3 3 +14.7% 15 16 (29.3%)
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Ciperating expenses . {409] -:ﬂ.i':'JEH +1ZE%‘ £.1..E'|'-;-1'9:|- 1 fﬁd’m +I} Fi:
Geoss operating income 450) 2  mm 35) 58 +45.9%
Cost of risk 1" " pm 1 1 nm
Eipemtng income {m: TJ nm f351! 53?_ +494"a"n
Equrty afliates I E 1 nm N i fim
Net income on other assets . 1 1 nm 1 1 nm
Change in value of goodwill - {B34) - nm (B34} | - nm
Income before tax T 2m) 75 nm (1173 504 +52T%
Ta 18 48) o B (13)  +86d%
Netincome from heldforesle operations. (B) - pm 249 - nmo
Net income i-_‘l,‘I-HBI:I 7 nm H,ZBEj 457 +449’“.-"n
Mincrity interests (14} 2 ei8 (11) 17 +06.1%
Net income Group share {1,136) 25 nm [1.227) 440 +44 5%
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WT2012F EHEIMFHAICS 2T )L—%, 2012 EEAMF B CCLSAZET L&), 2012 EH 44
HORFIFEERLEHLT ML, 11849005 1—0OTL, TO—HLyPEKEDOEEIS X,
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(in millons of suros) Q2 ez G w1z e
Revenues 20 il nm (201 162 nm
Cperating sxpenses (568) 58 (24 2%) (2%4) (294) (22 8%)
Gross operating income (38) (39) (T4.4%) (495) (132) (T2.6%)
Cost of nsk 72) 40 x132 (178) (25) 85.6%)
Operating income (110) 2 nm (671) (157} [76.1%)
Eouity affiliates - - nm - - nm
Met income on cther assets 1 1 nm 2 2 nm
Change in values of goodwill - - nm - - nm
Income before tax (109) 3 nm (669) [155) (76.5%)
Tax 5 15 (T5.3%) 240 M (73.6%)
Net income from held-for-sale operations - - nm - - nm
Met income (53) 18 nm (429) [104) [T7.8%)
Minorty interests - 1 nm (27 (200 (42 8%)
Net income Group share (33 17 nm (402) (81) (80.7%)
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6. A—mRL—k-E2 42—

fin millions of euros) 0442 e 2012 S
Revenues (B05) w7 (1,841) w2
Operating expenses (254} {12.6%) {o18) {6.7%)
Gross operating income {1,05%) x2.3 (2,757) +50.8%
Cost of nsk 3] nm (275) (12.1%)
Operating income (1,085) +46.T% [3,032) +39.9%
Equity affiliates (24) nm (122) ud G
Met income on other assets a3 nm 123 nm
Income before tax {1,008) +3B.1% {3,031) +37.9%
Tax 368 +63.3% 2654 +7.2%
Net income (638) +26.0°% {2117) 04 5%
Minority interests 8 (80.1%) 128 (28.9%)
Net income Group share [E4E) +1B.E% {2,305) +45. 0%
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Revenues 113 {9.8%) 31,044 (B.08%)
Oy i I T @420) 0%
Gross operating income 1,802 «B1% 084 (202%)
Cost of rick T ) ﬁ“uj. (4643) (124%)
o.mﬁng} income 1 :3.2 ™ 581  (254%)
Eouity affates 201) (78 ?3“01” B (T04%)
Netlnmmc—mmher.ﬁser,_ - ; 116 111.3 - 2[}5 -nm ]
Change in value of goodwil @Bm 7% GAT) 2
lncome belore tad @3 +380% 2483 (554%)
T o0 0 (32%) A7) (111%)
Ntk oo held-dorsalé operalions My gmy 23
Net iiciunie (354  +350% @75 o
Net icairie Grip dliare 3269  +04% o8
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EOX) vy RBRICHES1188,6005 1—0% 201 1 EEF4MFHAIC R L20.8%B AL EL I, [
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REEICE > TERBMESN TV EEREB LI T 205 HAERRE. OhARDBIEER
DEFEIZEY ., 2012F EEAME RO FFIES IL—TIRES (F—32{86,90051—0OTL 1=,
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Crédit Agricole S.A.'s financial information for the fourth quarter and full-year 2012 consists of this press release and the attached
presentation. All regulated information, including the registration document, is available on the website
www.credit-agricole.com/Finance-and-Shareholders under "Financial reporting" and is published by Crédit Agricole S.A. pursuant

to the provisions of article L. 451-1-2 of the Code Monétaire et Financier and articles 222-1 et seq. of the AMF General

Regulation.

INVESTOR RELATIONS +33 (0) 1 43 23 04 31
Denis Kleiber +33(0)143232678 Laurence Gascon + 33 (-0) 143 23 38 63
Nathalie Auzenat + 33 (0) 157 72 37 81 Fabienne Heureux + 33 (0) 14323 06 38

Sébastien Chavane + 33 (0) 1 57 72 23 46 Marie-Agnés Huguenin + 33 (0) 143 23 1599
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